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Healthcare quality information describes how well the
healthcare delivery system is working.

The degree to which health services Quality care is
for individuals and populations safe,
increase the likelihood of desired effective,
health outcomes patient centered,
and are consistent with current timely,
professional knowledge. ggg:leec?ttj’itable
i i 10M, 2001

ahrg.gov/qual/nurseshdbk/docs/MitchellP_DPSQ.pdf
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Are these providers following clinical practice guidelines?
Do they achieve good outcomes, compared to others?
How experienced are they at this procedure?

Do they respect patient safety?

Do they use resources appropriately?

Do they provide good value?

Do they create a good patient experience?
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Who might want to use it?

Patients and consumers

Providers

Plans

Decision makers

Institutions that need to publicly report

> v > >

For what purposes?

A Choosing providers or plans

A Quality improvement

A Pay for performance

A Transparency and public reporting

&

S

!

¥



.§dH_Rg\ What healthcare quality

Seiieoh Information looks like

Observed Observed Risk-Adjusted Risk-Adjusted
Hospital or Observed Lower-bound Upper-bound Expected Risk-Adjusted Lower-bound Upper-bound
Benchmark Humerator Denominator Rate Cl Cl Rate Rate Cl Cl

Facility 10 0.0000 0.0000 0.0000  0.0028 0.0000 0.0000 0.4305
Facility 11 - - -

Facility 12 0.0000 0.0000 0.0000  0.0180 0.0000 0.0000 0.2438
Facility 13 - - -
Facility 14 9 0.0000 0.0000 0.0000  0.0345 0.0000 0.0000 0.0998
Facility 15 0.0000 0.0000 0.0000  0.0552 0.0000 0.0000 0.0672

Facility 16 1 0.0000 0.0000 0.0000 00183 0.0000 0.0000 0.4205
Facility 17 - - -

Facility 18 0.0000 0.0000 0.0000  0.0261 0.0000 0.0000 01734
Facility 19 0.0000 0.0000 0.0000  0.0357 0.0000 0.0000 01042

Facility 2 0.0000 0.0000 0.0000 00088 0.0000 0.0000 0.4311
Facility 20

Facility 21
Facility 22
Facility 23
Facility 24
Facility 25
Facility 26
Facility 27
Facility 28

Numerator, denominator, observed, expected, risk adjusted, confidence
Il ntervals, stratification by provide

Frommonahrg.ahrqg.gov/demo/index.html
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MONAHRQ is a free desktop software application
from AHRQ.

Helps organizations generate their own local
website that reports healthcare quality.

Helps convert data into useful information.
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Health Care

A Help make local healthcare reporting
easier (time, resources, technical
knowledge).

A Helps make local healthcare reporting
more effective by disseminating best
practices.

Selected as finalist in the Fall 2010/Winter 2011 HHSinnovates competition
hhs.gov/open/initiatives/hhsinnovates/gallery.html
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MONAHRQ timeline

JUN 2010 pp| MONAHRQ 1.0

JUL 2011 }| MONAHRQ 2.0

JUN 2012 p»| MONAHRQ 3.0
AUG 2012 | MoNAHRQ 4.0
MAR 2013 p»| MONAHRQ 4.1 +

* Projected
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Download MONAHRQ software
from monahrg.ahrg.gov

MONAHRQ
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How MONAHRQ works e

Download MONAHRQ from

Load your local monahrg.ahrg.gov

data*

MONAHRQ

Load quality
measure results*

* Inpatient discharge data

* AHRQ Quality Indicators, CMS Hospital Compare measures,

HCAHPS survey measures 10



AHRR G

o, How MONAHRQ works o5

Health Care MON HRQ

S

Download MONAHRQ from

Load your local monahrg.ahrg.gov

data*

MONAHRQ

Load quality

*
measure results Select customization

options
MONAHRQ runs on
your desktop

* Inpatient discharge data

* AHRQ Quality Indicators, CMS Hospital Compare measures,

HCAHPS survey measures 11
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Download MONAHRQ from [ Fasiamree

Load your local monahrg.ahrg.gov

data*

MONAHRQ

Load quality
measure results*

Select customization

Output a healthcare

options ) _
MONAHRQ runs on reporting website
your desktop You host the site:

Public, private, your choice

* Inpatient discharge data

* AHRQ Quality Indicators, CMS Hospital Compare measures,

HCAHPS survey measures 12
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A MONAHRQ is not areporting website.

A MONAHRQ is alocally-used website builder tool.

~

A Local organizations control all steps in the process:
data load, website creation, website hosting.

~

A AHRQ supplies: software, benchmarks, web
templates for navigation and display, reference files
and functions for mapping, grouping, cost
estimation, etc.

A MONAHRQ can use local data and/or Federal
datasets.
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CMS Hospital Compare

A Based on data submitted by 4500 A Mortality and readmissions
hospitals A Process of care

A CMS displays information on a A Surgical safety
website and provides A Use of medical imaging
downloadable tables A Patient experience (HCAHPS

A Includes benchmarks from CMS patient survey)

AHRQ Quality Indicators

A AHRQ provides measure Provider-level and area-level
specifications and software Mortality
A Calculated by local organizations Volume

Patient safety
Avoidable hospitalizations

from local data
A AHRQ supplies benchmarks

> I D D> P>

14
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Home Hospital Quality | Hospital Utilization | Maps of Avoidable Stays | County Rates | Resources

Hospital Quality Ratings

Ratings for the Public Detailed Quality Statistics

Find and compare hospitals by the number of patients they treat for different medical conditions
and procedures.

Find and compare hospitals in your area.
Some hospitals provide hetter quality care than others. Learn more.

County Rates of Hospital Use

Map and compare counties by rates of inpatient medical conditions and procedures,

Map and compare counties by rates of
potentially avoidable hospital stays.
Compare cost savings from reducing avoidable stays.

15

MONAHRQ currently reports four types of information
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Home Hospital Quality | Hospital Utilization | Maps of Avoidable Stays | County Rates | Resources

Hospital Quality Ratings

Ratings for the Public Detailed Quality Statistics

Load local discharge data into MONAHRQ

Hospital rates and utilization

Find and compare hospitals in your area.
Some hospitals pravide better quality care than others. Learn mare.

Load local discharge data into MONAHRQ

County rates and utilization
Map and compare counties by rates of . .
il aidaic hospastas (discharges, discharge rates, mean cha
Compare cost savings from reducing avoidable stays. e Stl m ated CcO StS ’ m apS)

MONAHRQ currently reports four types of information 16
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Home Hospital Quality | Hospital Utilization | Maps of Avoidable Stays | County Rates | Resources

Hospital Quality Ratings

Ratings for the Public Detailed Quality Statistics

Load quality measure results into MONAHRQ Load local discharge data into MONAHRQ
; ; [ ] ; T
Hospital quality measures Hospital rates and utilization

Load quality measure results into MONAHRQ Load local discharge data into MONAHRQ
[ |

County rates and utilization
) (discharges, discharge rates, mean cha
estimated costs, maps)

County-level quality measures
(aredevel AHRQ Quality Indicators
— )

MONAHRQ currently reports four types of information 17
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MONAHRQ tour:
Hospital Quality Ratings

Hosp|tal Quality | Hospital Utilization ‘ Maps of Avoidable Stays | County Rates Resources

’ Hospital Quality Ratings ‘
Ratmgs for the Public Detailed Quality Statistics

Hospital quallty measures

HCAHPS, Hospital Compare)

W
Maps of Avoidable Hospital Stays

County-level quality measures
(aredevel AHRQ Quality Indicators)

(providelevel AHRQ Quality Indicators

A W

Hospital rates and utlllzatlon
(discharges, mean LOS, mean charges

estimated costs) J

County Rates of Hospital Use

|

R

County rates and utilization
(discharges, discharge rates, mean charg
or estimated costs, maps)

| & _a=!
t?@.f:aﬁn;mpg Version 4.0

2006 Data in,fogf
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Hospital Utilization | Maps of Avoidable S5tays | County Rates = Resources

Home Hospital Guality Ratings for the Public Choose hOSp|taIS

Hospital Quality Ratings © and a health topic

Choose Hospitals Choose Health Topic *

By Hospital || By ZIP Code || By Region | Please select a health topic:
- Selecta Topic - bt

Please select one or more hospitals:

[ selectDeselect Al Hospitals

[ Faciity 10
[ Facility 11
L] Faciity 12
[ Faciity 13
[ Facilty 14
[ Facitty 15 Select hospitals by Select quality

D acility 16 .
O o 1 name, zip code, or measures by health

R region E— topic

LN
[] Select to Open Report in New Browser Window / Tab

| <Back || GetReport

5_i:-.-'q_i_'-;:.*.|.-",?:mng Version 4.0 2008 Data .11'9%
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Excellence in SearCh page

Health Care

Hospital Utilization | Maps of Avoidable 5tays | County Rates = Resources

Home Hospital Guality Ratings for the Public

Hospital Quality Ratings ©

By Hospital || By ZIP Code || By Region |

Please select one or more hospitals:

[] selectDeselect All Hospitals

[ Faciity 10
[ Facility 11
] Faciity 12
[ Facity 12
[ Faciity 14
[ Facility 15
[ Faciity 16
[ Faciity 17
J:l_:.a.n.i.l.'dw L=

L | .
Other patient safety

< Back || Get Report

"v1*'-‘|‘.AHﬂg Version 4.0

Choose hospitals
and a health topic

Choose Hospitals * Choose Health Topic *

Please select a health topic:

|—SelemaTDpic— w
- Selecta Topic -

Childbirth

Composites

Deathz and readmissions

Heart attack and chest pain

Heart failure

Heart surgeries and procedures
Other surgeries

Imaaing

Nursini sensitive care
i

Pneumonia

Stroke Selectin Pat i

Surgical patient saf

[ select to Open Report in New Browser Window / Tab

experien

20

2006 Data in Z0.W,
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Homs | HospitsiGualy  Hospital Utization | Maps of Avoidabls Stays | CountyRates | Resourcss Com pare h 0S pltal

--:.— » -«:: .!.v.z'."‘../...";s..-r“e wolle tiant sxpariences q u al ity rati n gs

Patient experiences @

best Hosoal is In e top 10% of 2l nosDRals In he selesied ComMparison group
3 nEtonal, standardized suney of RospRal patients. RCARPS (pronounced “=-caps”)

22K2 D3URTE 300 MEN SENENces during 3 rEoet nospRal 23y Hosoral ls sbove avarspe. Dt ROt N e 100 10% compared 10 S HOSORALS I he selecied comparison group

beiow =Hosonal is Deiow suerage compared 0 8N ROSONSIS In e seleied COMPErison group

Not Enougn Dats: There are nOt encugh ds%a 20 rase Tis hospia

E O E E O EO o
How Often Did Pattents Recetve Help How Often Was Patients’ Pain How Often Was the Ares Around Patients' How Often Were the Pattents’ Rooms and
Hozpital Name Quackly from Hozprtal Staff? Well-Controfled? Rooms Kept Quiet at Might? Bathrooms Kept Clean?
Hozprtal 12 best ett better best
Hospital 20 best best best
Hozpetal 21 bette below
Hosprtal 29 best
Hozprtal 30 below below
Hospttal 35 etter pette best below
Hosottal 37 below
Hozpral 39 best bette best below v

-
. Detatied Sullstics < Back Home 2 1

S
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Homs | Hospitsi Quallty  Hospital Utitization

Home Hosphal Qualiy Ratings for the Fudlk

<pitnl Ratings, ¥

Patient experiences @

Hozpital Name

Hozpetal 29
Hozpital 30
Hozpetat 35
Hozpital 37

Hozpetal 39

.22
T Cmiatied Swstcs

S

HCAHPS (Fosphal Consumer Assessment of Heamncane Provisers 200 Sysems) &
2 national, standardlzed sunvey of HospRal pRtients. HCARPS (Dronounced “H-caps”)
2545 patients 3D0Ut Melr experiences during 3 recent nospial sty

Hospital Quality Ratings:
Classification table

Maps of Avoldabis Steys | County Ratss | Resourcss

Patient experiences

[ Test03/11/2011 (M|

Choose local or

nationwide
benchmarks

X
How Often Did Pattents Recetve Help
Quackly from Hospttal Staff?

best
best

best

below

below

best

k ©

How Often Was Patients' Pain
Well-Controlled?

best

below

Compare hospital

best Hospial is in e 0D 10% of 8l hospials

N e seleied CoMpanison group

guality ratings

=Hospnal is sbove aversge. but Nt N ™e 0D 105 compared 10 SR nOsoRAlS In e selecied companison group

bc':"v.v =Hosonal is Deiow swerage compared 0 8 ROSONsis N P

Not Enougn Dats: There are N0t encugh dswa 20 rae o

& O

Rooms Kept Quiet at Might?

best

below

best

best

How Often Was the Ares Around Pattents'

3-level
classification
with key

Friendly icons

Friendly
measure names

Sortable
columns

Help popups

Drilldown to

Antalle
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Home | Hospital Quality Hospital Utilization | Maps of Avoidable Stays | County Rates Resources

Home Guality Ratings for the Public Patient experiences - Environment Bar Charts

Ordered bar charts

Patient experiences

Environment Bars ordered from

best to worst
How Often Did Patients Receive Help Quickly from Hospital Staff?

Figures presented are per 100 cazes. Labeled Wlth
numeric rates and
scale

‘

™ Arrow indicates
S hBet ver & WO

Local and national
benchmarks in
contrast color

Figure=z present;d are per 1UU.;ESES. - - : : : - Can O pti O n al Iy S h OW
confidence intervals

23 1 Synthetic data i
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Detailed statistics tables

Hospital or
Benchmark
My State
mearn

Hationwide

Humerator Denominator

10 399

Observed Lower-bound Upper-bound Expected Risk-Adjusted

Rate

0.0251

Observed
Cl

-
0.0097y

Observed

Cl

0.0404

Risk-Adjusted Risk-Adjusted
Lower-bound Upper-bound
Rate Rate Cl Cl

e -
0.0657 0

mean

0.0000 01614 0.0000

Hospital 1

Hospital 10
Hospital 11
Hospital 12 - = - -
Hospital 13 0.0000 0.0000 0.0000 0.4800
Hospital 14 - - - -

Hospital 15 00 J.2340

0.1000 0.0570

0.0000 01207 0.0067

Drill down to underlying
measure statistics

i Synthetic data i 24
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Hosp|tal Quality | Hospital Utilization ‘ Maps of Avoidable Stays | County Rates Resources

Hospital Quality Ratings Hospital Utilization

Ratings for the Public Detailed Quality Statistics

Hospital rates and utlllzatlon
(discharges, mean LOS, mean charges
Uu estimated costs) J

County Rates of Hospital Use

R

County rates and utilization
(discharges, discharge rates, mean charg
or estimated costs, maps)

Hospital quallty measures
(providelevel AHRQ Quality Indicators
HCAHPS, Hospital Compare)

U

County-level quality measures
L (aredevel AHRQ Quality Indicators)

D -

<8
MON AH@ Version 4.0 2006 Data inﬁo,%e
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et et Search page

Maps of Avoidable Stays ?

‘ Chronic Lung Conditions ‘ Diabetes ‘ Heart Conditions H Other Conditions H Composites H Patient Safety

‘ Procedure Rates H All ‘

Diabetes Maps Choose a measure

@ Uncontrolled diabetes admission rate

© Diabetes short-term complication admission rate

O Diabetes long-term complication admission rate

O Rate of lower-extremity amputation among patients with diabetes

Individual measures
organized by health
topic

A

[J Select to Open Report in New Browser Window / Tab

< Back H Get Report




